IVV-1.1.8 Student Complaint

A student complaint is a request for a college action or decision to be reviewed and either
confirmed or changed to reflect impartial application of college policies. A complaint may or
may not be grade related. Any student may file a complaint and request a review.



a. The student shall first informally discuss the matter in question with the college
employee most directly involved unless the issue is a claim of discriminatory harassment.
In that case, the student may appeal directly to the employee’s immediate
supervisor/administrator.

b. If the student is unable to resolve the matter in question through discussion with the
college employee directly involved, the student may file a formal, written complaint form
for non-grade related issues with the employee’s immediate supervisor/administrator. All
such complaint submissions shall state the basic facts in the case.



e.

Formal Grade Related Complaint Process:

The student must complete and submit the Student Complaint Grade Related
Appeal Form to the department chair/coordinator where the final grade was
awarded. This written appeal must be filed within 15 working days of the beginning
date of the subsequent term and cannot be appealed beyond this period (See Section
3, “Timeliness”). The written appeal will become the document of record.

ii. When the department chair/coordinator reviews the case and renders a decision,

s/he will communicate that decision in writing to the student and the faculty
member, within the timelines identified in this policy.

When a decision is rendered, the student may choose to forward the complaint to
the next level administrator identified on the Student Complaint Grade Related
Appeal Form.



the meeting. The student may bring one guest as an observer. The student and



